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LEARNING  OBJECTIVES 
At the end of this activity, participants should be able to: 

 

•Associate and Describe different facets of communication which 
leads to liability claims or patient safety breaches; including EHR’s, 
informed consent, and radiologist clinician communication. 

•Appraise and synthesize the experience of communication and 
resolution programs, particularly the experience of the COPIC 3R’s 
program. 

•Recognize and evaluate certain problem areas; including high 
dose opioid patients, difficult patients and noncompliance. 

•Review and summarize current high risk clinical areas such as 
acute neurologic conditions. 

 

LEVELS  OF  EVIDENCE 
COPIC CME has designated 3 Levels of Evidence for CME presentations: 

 

1   Evidence mainly from randomized or non-randomized, well designed 
controlled trials; well-designed cohort or case-controlled analytic studies. 

2   Evidence from multiple studies with or without the intervention being 
targeted,  meta-analysis, opinions of respected authorities or expert panels, 
or information based on case reports. 

3 Uncontrolled experiments, descriptive studies, presenter’s clinical 
experience/opinion or research in progress. 

 

The majority of this presentation will be based on Level 2 Evidence. 

 

 

SORRY  

      DOES NOT WORK 
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SORRY w/  

 DOES WORK 

TRANSPARENCY 
ACCOUNTABILITY 
RESPONSIBILITY 

PREVENTIVE ACTIONS 

3Rs program background  

• COPIC’s claim philosophy 

–Compensate only negligently injured 
patients 

–Minimize waste of resources in tort system 

–Defend defensible medicine regardless of 
cost 
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Consent for 
Spine 

Exploration 
and Fusion 
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IRONY 

SUMMARY 
1 Sorry plus accountability- 7 Pillars 
2 EHR’s and safety/risk 
3 Informed Consent 
4 Physician Burnout and Ways to combat- resiliency 
5 Radiologist/Clinician communication 
6 Systems 
7 PAs and APNs 
8 Opioids 
9 Noncompliant and AMA patients 
10 Where the cash is drives where the risk is-  STROKE 
 

Thank you 
 
Daniel Rosenquist MD FAAFP 
Columbus Family Practice Assoc PC 
 
Patient Safety and Risk Management 
COPIC 
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